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THONG TIN TRIEU HOI SAN PHAM

Thong tin chung
Mai sb dot triéu hdi  : THSP/2023/30 Ngay cong bo: 30/08/2023

. Thong tin chi tiét

Nha nhép khau, phan : Céng ty TNHH FORD Viét Nam

phdi/ Nha san xuét xe . o . i .

trong nudec Phuong Tt Minh, TP Hai Duong, Tinh Hai Duong

Nha san xut xe tai : Auto Alliance (Thailand) Company Limited

nudc ngoai Eastern Seaboard Industrial Estate (Rayong), 49 Moo 4,
Pluakdaeng, Rayong 21140 Thailand

Loai phuong tién : O t6 con

Nhan hiéu : Ford 6.S6 loai: Everest (TEK6eb73afc)

Thoi gian san xuat  : Tir 19/5/2022 dén 28/6/2023

S6 khung (s6 VIN)  : Xem danh sach dinh kém

S6 dong co : Xem danh sach dinh kém

So lugng xe tri¢u hdi : 2 chiée

Noi dung triéu hdi  : Chwong trinh Triéu hoi dé thay thé Bj loc hat khi thai dong

co diesel (DPF) cho xe Ford Everest san xuat tir 19/5/2022
dén 28/6/2023 do Cong ty TNHH Ford Viét Nam nhap khau
va phan phéi theo Chwong trinh 23E08 ciia Tap doan Ford
Motor.

Pia diém thuc hién  : Tai tat ca cac dai 1y va tram dich vu Gy quyén ctia Cong ty TNHH
FORD Viét Nam trén toan qudc (Xem danh sach dinh kém).

Thoti gian kiém tra, stra chita dy kién : 1,4h/ xe

Thoi gian bat dau thuc hién : 31/08/2023

Thoi gian dy kién két thuc : 31/08/2026

Chi phi stra chira : Cong ty TNHH FORD Viét Nam va cac dai Iy duoc oy quyén sé

kiém tra, khac phuc mién phi 16i cia nhiing xe bi anh hudng

I11. Khuyén c4o nguoi sir dung

Hién tuong: Trén mét sb xe bi anh huong, bo loc hat khi thai dong co diesel (DPF) da lép
rap khong ding hudng c6 thé din dén viéc tai sinh khi thai thuong xuyén hon va kéo theo
d6 1a suy giam kha ning tiét kiém nhién liéu, c6 kha ning 1am giam tudi tho cta dau va
khong tudn thi cac yéu cau theo quy dinh vé khi thai.

Nguyén nhan: Bo loc hat khi thai dong co diesel (DPF) lap rap khong ding hudng.

Cach thie xir Iy va bién phap khic phuc: Thay thé bo loc hat khi thai dong co diesel
(DPF)

Chi phi sira chita: Ford Viét Nam va cac Dai 1y dugc ty quyén sé& thuc hién mién phi cho
tat ca nhitng xe anh huong.




Khach hang vui long lién hé sém va6i Dai 1y hoac tram dich vu uy quyén cua Ford Viét
Nam va yéu cau dit lich hen cho chuong trinh nay. Cung cép cho Dai ly day du s6 khung
(VIN) cua xe.

Truong hop Quy khach chua c6 thong tin vé Pai 1y hodc can tu van thém, vui 1ong truy
cap vao trang www.ford.com.vn dé biét thong tin vé Pai Iy gﬁn nhét hodc c6 thé lién hé
duong day nong mién phi cua Ford Viét Nam: 1800 58 8888 (hoat dong tir 8:00 — 17:00
tir thir 2 dén thé 6) dé duoc hd tro.

IV. Cic chii phuong tién cé thé cung cap thong tin phan anh vé chién dich tri¢u hoi san
pham téi Cuc Ping Kiém Viét Nam theo dia chi:

S6 18 duong Pham Hung — P.My Dinh 2 — Q.Nam Tur Liém — Tp.Ha Noi
Dién thoai: 024 37687509 Fax: 024-37684730




MANG LU'Ol TRUNG TAM DICH VU CUA FORD VIET NAM

Lién hé trwéc bang dién thoai véi cacPai ly Gy quyén chinh hang cla
Ford Viét Nam dé dat lich hen.

KHU VU'C DAI LY/DIA CHi sO PIEN THOAI sg{f,ﬁ’&"f
NGl | it o P Ling H, Quan g s, TP NG 024 35621920/1 | 0913271990
HANOI EﬁPéT:hLé;ng?,(ﬁZ?ng Liét, Quan Hoang Mai, TP Ha NGi 024 36811 888 024368 11111
ANO | i N 11, Ho O . Thanh Xun, Ha NG 0435525525 | 18006923
HANOI z:\n:';:’t: ';(:?Ierqufftng, Huyén Hoai Blrc, Thanh phé Ha Néi 024 3366 2566 090623 2828
HA NOI ;gflgulilg:\rikgn(;?::\udng Gia Thuy, Quan Long Bién, TP Ha NGi 02435763333 0888 13 22 66

SACGIANG | 1 . a8 b 1 TP B Giang tinh B Giang 02046515555 | 0899.303.338
QNG NN | v Xoun Trnh o Ho Long Tinh Quing N 02033628659 | 93459683
HAI PHONG ?:;r:ﬁN:n':'l'c:rgffE:?g Hung Vuong, Quan Hong Bang, TP. Hai Phong 0225 3668990 0989049 955
A OUONG | e o om Thanh o i Duong 02206251818 | 0368441318
THAINGUYEN IE)H’: gﬁg:gﬁgéi(l:Rl\lza(:gN::]éng Tam, Phwong Cam Gia, TP Thai Nguyén 020 838 689 999 0985668989
THANH HOA | V% N Gip,Phuong Quing Thanh TP Thah s 02373727759 | 0914431310
VINH ngo:)?ign(mvslr;s Nghi Phu, Tp. Vinh, Tinh Nghé An 02383515292 | 0729373737
DANANG ?:gg:(;g (PT:‘],FLhuc‘)'ng Chinh Gian, Quan Thanh Khé, Tp. B3 Nang 0236 3646555 0236 36 46 888
NHA TRANG | e Phong, P hue Tan, TP Nha Trang Tinh khin o | 2583885539 | 0931600058
BN THURN | o 554 KNG phan Thigt 1, 9. phan Thig, Tih o hagn | 02503535010 | 15050 3148
DA LAT ?&Lﬂn‘;o\?fo(n':ap?uemg 11, TP Da Lat, Tinh Lam Ddng 02633554090 | 0973127789
QUANG BINH (ZIE??,%NCZS::I:II':&ZD I(Dcffﬁ‘?ng Phu Hai - TP. Bdng H&i - Tinh Quang Binh 0818.002. 555
HO CHI MINH iglll,GFf;'; FQOu:r?gfs;?'b'ng 2, Quan Tan Binh, TP H6 Chi Minh 028 71088886 éggg Zg gg Zg
HO CHIMINN | i 1 13, o i B Chin, To T i To e | 02837262626 | o0 0 000




SBT DUONG

KHU VU'C DAI LY/DIA CHi sO PIEN THOAI DAY NONG
" . WESTERN FORD (WTF)
HO CHIMINH S6 530 Kinh Dwong Vuong, P. An Lac, Quén Binh Tan, Tp H6 Chi Minh 02838776732 0918479696
. BEN THANH FORD (BTF)
HO CHIMINH 831 Trudng Chinh, Phuwdng Tay Thanh, Quan Tan Phu, TP H& Chi Minh 028 38157979 0908 061 061
- PHU MY FORD (PMF)
HO CHIMINH L6 B1, dudng C2, KCN Cat Lai 2, P. Thanh M§ Loi, Tp Tha Birc, Tp. HCM 028 3742 54 54 09450078 72
“ . GIA PINH FORD (GDF)
HO CHIMINH 900 Quéc L 1A, Phudng Thanh Xuan, Quan 12, TP H6 Chi Minh 02871082030 0933681123
“ SUOI TIEN FORD (STF)
HO CHIMINH 35 Hoang Hitu Nam, Phwong Tan Pha, TP Tha D, TP H6 Chi Minh 028 39556699 0939173535
“ DONG NAI FORD (DNaF) 0251 38 94442
DONG NAI S6 B04, Khu phé 3, Khu Thwong Mai Amata, P. Long Binh, TP. Bién Hoa 02513857130 0938229994
BiNH DU'O'NG FORD (BDF)
BINH DUONG | L6 C13, Hung Vuong, Khu Lién Hop, P. Hda Phu, TP Thi Dau Mét, Binh 0274 380 1381 0902 558 448
Duong
TAY NINH FORD (TNiF)
TAY NINH 224-226 QL 22B, KP Hiép Trudng, P. Hiép Tan, TX Hoa Thanh, Tinh Tay 0276 3622 711 0938 66 70 70
Ninh
CAN THO CAN THO' FORD (CThF) 0292 3730720 0983839383

L6 11C, V8 Nguyén Giap, Phudng Phi Thir, Quan Céi Rdng, TP Can Tho




DANH SACH XETHUQ C CHUONG TRINH TRIEU HOI 23 E08
Pinh kém cong vin s 364/2023/CV-FVL

No VIN Model Year Vehicle Line Engine Code Transmission Code Product Date
1  |MNCRXXMAWRNIJ15835 2022 U704A EVEREST (TEK) | 2.0L CRTC DSL PANTHER C | 10 SPD AUTO T RANSMISSION-10R80 19/05/2022
2 |MNCRXXMAWRNJI6015 2022 U704A EVEREST (TEK) | 2.0L CRTC DSL PANTHER C | 10 SPD AUTO T RANSMISSION-10R80 19/05/2022
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